
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Li re application of : K. Scott Ramey, et al. 



Serial No. : 09/414,590 



I; 

{\ Filed : October 8, 1999 

For : METHOD, APPARATUS AND ARTICLE OF MANUFACTURE FOR 

WEB-BASED CONTROL OF A UNIFIED MULTI-SERVICE 
COMMUNICATION SYSTEM 

Group No. : 2151 

Examiner : Andrew T. Caldwell 
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RECEIVED 

MAIL STOP AMENDMENT NQV 1 7 2004 

Commissioner for Patents 

p.o. Box 1450 Technology Center 2100 

Alexandria, VA 22313-1450 y ' U 



CERTIFICATE OF MAILING BY FIRST CLASS MAIL 



Sir: 

The undersigned hereby certifies that the following documents: 



1 . Status Inquiry; 

2. Copy of s Certificate of Mailing by First Class Mail, Amendment Transmittal Letter, 
Amendment and Response to Office Action, check in the amount of $4 1 6.00 (for additional 
claims fee) and postcard receipt as forwarded to the U.S. Patent and Trademark Office on 
April 14, 2004; and 

3 . A postcard receipt; 



relating to the above application, were deposited as "First Class Mail" with the United States Postal Service, 
addressed to Mail Stop Aj 
on ^U^^ cte)n(f 



addressed to Mail Stop Amendment, Commissioner for Patents, P.O. Box 1450, Alexandria, VA 223 1 3-1450, 



Date: 




Date: 



P.O. Drawer 800889 

Dallas, Texas 75380 

Phone: (972) 628-3600 

Fax:(972)628-3616 

E-mail : rmccutcheon@davismunck. com 
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IN THE UNITED STATES PATE 




PATENT 



MARK OFFICE 



In re application of 
Serial No. 
Filed 
For 

Group No. 
Examiner 



K. Scott Ramey, et al. 
09/414,590 
October 8, 1999 

METHOD, APPARATUS AND ARTICLE OF MANUFACTURE FOR 
WEB-BASED CONTROL OF A UNIFIED MULTI-SERVICE 
COMMUNICATION SYSTEM 

2151 

Andrew T. Caldwell 



MAIL STOP AMENDMENT 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 



NOV f 7 2004 

Technology Center 2100 



STATUS INQUIRY 

An Amendment and Response to the Office Action mailed January 14, 2004 was forwarded to the 
U.S. Patent and Trademark Office on April 14, 2004 for filing with the above-identified application. A copy 
of the Certificate of Mailing by First Class Mail, Amendment Transmittal Letter, Amendment and Response 
to Office Action, check in the amount of $416.00 and postcard as forwarded for filing, are enclosed. 

The date-stamped postcard indicating receipt of this Response (and accompanying documents) by 
the U.S. Patent and Trademark Office has not been received by Applicant. Please advise if this Response 
(and accompanying documents) were received in the U.S. Patent and Trademark Office. 

Respectfully submitted, 
Davis Munck, P.C. 




Date: 



P.O. Drawer 800889 

Dallas, Texas 75380 

Phone: (972)628-3600 

Fax: (972)628-3616 

email: rmccutcheon@davismunck. com 




Robert D. McCutcheon 
Registration No. 38,717 



Mailed: April 14. 2004 

■ v-" — — • In re. Application of: K. Scott Ramey, et al. 
Serial No.: 09/414,590 

Filed: October 8, 1999 

Vm:i, Title: METHOD, APPARATUS AND ARTICLE OF MANUFACTURE 

FOR WEB-BASED CONTROL OF A UNIFIED MULTI- 
SERVICE COMMUNICATION SYSTEM 

Docket No.: 1 1 159ROUS01U (NORT1 0-00 137) ' 

The following documents were received in the U.S. Patent and Trademark Office on the 
; : :;^:V. ; ;: : date stamped below : 



.•-V; 



\ 1 ) Certificate of Mailing by First Class Mail; 

2) , Amendment Transmittal Letter (in duplicate); 

3) Amendment and Response to Office Action; and 

4) Check in the amount of $416.00 for the additional claims fee. 



RECEIVED 

Technology Center 2100 . 




DAVIS MUNCK, P.C, operating account 

i> A PROFESSIONAL CORPORATION 

VENDOR: ' Commissioner of Patents 



45229 



04/1 3/2004 check NO: 45229 



OUR REF. NO. 



YOUR INVOICE NUMBER 



INVOICE DATE 



INVOICE AMOUNT 



AMOUNT PAID 



DISCOUNT TAKEN 



51673 NORT10-00137 4/13/2004 
Amendment fee - additional claims 




416.00 



416.00 



CHECK AMOUNT 



$416.00 




DAVIS MUNCK, P.C. operating account 

A PROFESSIONAL CORPORATION 

Commissioner of Patents 



45229 



04/13/2004 



45229 



51673 NORT1 0-00 137 4/13/2004 
Amendment fee - additional claims 



.416.00 



416.00 



RECEIVED 
NOV 1 7 2004 

Technology Center 21 00 



CHECK AMOUNT 



$416.00 



DELUXE BUSINESS FORMS 1+800-328-0304 www.doluxetorms.com 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of: 
Serial No. 
Filed 
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Group No. 
Examiner 



MAIL STOP FEE AMENDMENT 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



K. Scott Ramey, et al. 
09/414,590 
October 8, 1999 

METHOD, APPARATUS AND ARTICLE OF 
FOR WEB-BASED CONTROL OF A 
SERVICE COMMUNICATION SYSTEM 

2151 

A.T. Caldwell 




.CTURE 
DfMULTI- 




RECEIVED 
NOV 1 7 2004 

Technology Center 2100 



CERTIFICATE OF MAILING BY FIRST CLASS MAIL 



Sir: 

The undersigned hereby certifies that the following documents: 

1 . Amendment Transmittal Letter (in duplicate); 

2. • Amendment and Response to Office Action; 

3 . Check in the amount of $4 1 6.00 for the additional claims fee; and 

4. A postcard receipt; 

relating to the above application, were deposited as "First Class Mail" with the United States Postal Service, 
addressed to MAIL STOP FEE AMENDMENT, Commissioner for Patents, P.O. Box 1 450, Alexandria, VA 
22313-1450. on April 14. 2004 . 



Date: (fon'j . W , 30^ 
Date: v//V/4^)V 



P.O. Drawer 800889 

Dallas, Texas 75380 

Phone: (972) 628-3600 

Fax: (972) 628-3616 

E-mail: rmccutcheon@davismnnck. com 
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(NORT|^00137) 



PATENT 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of: 
Serial No.' 
Filed 
For 

\ Group No. 
\ Examiner 



K. Scott Ramey, et al. 
09/414,590 
October 8, 1999 . 

METHOD, APPARATUS AND ARTK 
MANUFACTURE FOR WEB-BASED CON^KSL, 
UNIFIED MULTI-SERVICE COMMUNICAT/R$N SYSTEM 

2151 

A.T. Caldwell 




MAIL STOP FEE AMENDMENT 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 




A DECEIVED 
NOV 1 7 2004 

Technology Center 21 00 



Sir: 



AMENDMENT TRANSMITTAL LETTER 



Transmitted herewith is an Amendment and Response to Office Action in the above- 
identified application. The fee has been calculated as shown below. 



CLAIMS AS AMENDED 


LARGE ENTITY 


(i) 


(2) 

CLAIMS REMAINING 
AFTER AMENDMENT 


(3) 


(4) 

HIGHEST NUMBER 
PREVIOUSLY PAID FOR 


(5) 

NUMBER OF EXTRA 
CLAIMS PRESENT 


(6) 
RATE 


(?) 

ADDmONAL 
FEE 


TOTAL 
CLAIMS 


' 24 




20 


4 


X 18.00=' 


$72.00 


IND. 
CLAIMS 


8 




4 


4 


X 86.00 = 


$344.00 




TOTAL ADDITIONAL FEE 
FOR THIS AMENDMENT 


$416.00 




Docket No. 11159ROUS01U (NORT10-00137) 
Serial Number: 09/414,590 
PATENT 



*^ A check in the amount of $416.00 is attached. 



A check in the amount of $ 



for a 



-month extension of time is attached. 



Please charge any additional fees or credit any overpayment to the Davis Munck 
Deposit Account No. 50-0208. 

A DUPLICATE COPY OF THIS SHEET IS ENCLOSED. 

Respectfully submitted, 
DavisMunck,P.C. 



\Date: H H 2tt>H 



P.O. Drawer 800889 

Dallas, Texas 75380 

Phone: (972) 628-3600 

Fax: (972) 628-3616 

Email: rmccutcheon@davismunck. com 



Robert D. McCutcheon 
Registration No. 38,717 




RECEIVED 
NOV 1 7 2004 

Technology Center 21 00 



